Embedded Fintech Vertical Snapshot:

General Commentary & Highlights

- Still software white space (penetration opportunity) in the SMB segment in both U.S. and
Europe (U.S. being more SW penetrated in the mid-market).

+ Check displacement a favorable growth tailwind in the U.S.

« Broad opportunities to attach multiple forms of financial services and to yield strong
embedded payments and finance margins.
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Note: *Excludes trades such as Home Builders, Apartment and Condominium construction that are usually not addressed by FSM
Vertical Saa$ providers
Sources: IBIS World
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4 | Vertical Dynamics

SW Penetration of Field Services Businesses
(% of count of software)
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6 | Embedded Fintech Maturity

Relevance of Embedded Finance
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Embedded Finance Highlights

* Payment acceptance the most mature (attached) embedded finance product

* Embedded pay-outs linked to expense management, procurement, or A/P automation growing.
e Consumer or business financing are penetrated in higher-ticket spend use cases (e.g. roofing).

e Other products (e.g., payroll, insurance) have low penetration today, but future potential.
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NAVIGATING FINTECH INNOVATION

Flagship Advisory Partners is a boutique strategy and M&A advisory firm focused on payments
and fintech. We serve clients globally and have a team of 30+ professionals who have a unique

depth of knowledge in payments and fintech.
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For any questions, please do not hesitate to contact the authors:

Pe‘.tef Taylor Peter@FlagshipAP.com
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Rohan Manudhane Rohan@FlagshipAP.com
Manager '

Amilee Huang Amilee@FlagshipAP.com
Consultant :
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